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1 INTRODUCTION 

In March 2020, the Director-General of the World Health Organization declared a state pandemic 

due to the spread of COVID-19. As a result, all educational institutions in Brazil were forced to interrupt 

face-to-face classes, which has led to the multiplication of virtual education environments, according to 

Silva et al. (2020). 

The need for remote education in the health area, which depends on practical activities, required the 

development of new methodologies, such as the use of weekly Directed Studies based on clinical cases by 

monitors of the elective discipline Allergy and Clinical Immunology. 

Academic monitoring, present in Higher Education Institutions (HEIs) and provided for by law, has 

objectives such as enhancing learning, using appropriate language, and encouraging research and extension. 

Furthermore, it intensifies the teacher-student-institution relationship (Natário, 2007), becoming an 

important agent of the teaching-learning process, according to Câmara, Akaishi, Cabreira, and Camargo 

(1997). 

Thus, we describe the experience and complementary teaching strategy implemented by the 

monitors of the elective discipline of Allergy and Clinical Immunology, who sought to remotely associate 

the virtual learning environment with clinical practice. 

 

2 CONTEXT 

 During the exceptional school period (PLE) and the 2020.1 periods, the discipline's classes were 

taught remotely through the Google Meet platform, on Thursdays, from 4 pm to 5:30 pm. In addition, 

asynchronous activities were made available on the topics covered in class. 
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The monitoring carried out had 12 hours per week divided into two days, and the monitors were 

always available to help students and teachers through the WhatsApp group. A six-hour synchronous 

meeting was held in which the monitors supported the teacher, recording and editing the class, if necessary. 

After each synchronous meeting, classes were made available on the YouTube platform and each 

student received a guided study on the topic of the week on the Google Classroom platform. In addition, 

the WhatsApp social network was used for closer communication between students, teachers, and monitors, 

being one of the advantages brought by the internet and allowing greater use of the discipline, as highlighted 

by Azevedo et al. (2020). 

The main objective was to address clinically relevant content and form a solid theoretical basis for 

the general practitioner, since education in allergology and clinical immunology is fundamental for better 

management of allergic and immunological conditions, which are extremely frequent, as highlighted by 

Moreira, Mundim, & de Jesus (2018). In this context, the role of monitors in helping to resolve the needs 

of students and teachers was essential, as pointed out by Goudouris, Giannella, & Struchiner (2013). 

Due to the pandemic, it was necessary to use the virtual environment as a means of learning, being 

fundamental for the continuity of scientific and educational activities. The 21st century was marked by 

sociocultural changes influenced mainly by digital information and communication technologies (TDIC), 

which are increasingly present in almost all layers of society (Silva, 2017), and these technologies were 

crucial to reduce losses when adopting digital platforms for teaching and academic integration, allowing 

learning objectives to be achieved. 

 

3 DIRECTED STUDIES 

 According to Melo et al. (2014), the traditional teaching approach is characterized by the centrality 

of the teacher, who is responsible for transmitting information, while the student occupies a secondary 

position. To overcome this limitation, a form based on real clinical cases was created, to bring students 

closer to clinical practice. 

The clinical cases presented (Figure 1) consisted of one or two questions that required essay answers 

from the students, based on the analysis and collective and individual discussion of the information 

provided in the case. According to Vieira, Vieira, and Pasqualli (2017), this process stimulates students' 

argumentative and critical capacities. Each student had one week to respond to the directed study, which, 

together with the standard assessment, made up the final grade for the discipline. 



 

 Development and its applications in scientific knowledge: 

Learning stimulated by clinical cases – experience with the use of active methodology in the discipline 

of allergy and clinical immunology during the COVID-19 pandemic 

Figure 1 - Example of Guided Study sent to students Source: Prepared by the authors (2021). 

 
Source: Prepared by the authors (2021) 

 

4 OUTCOME 

 Through the integration between the Google Classroom and Google Forms platforms, it was 

possible to have control over the activities carried out by the students and, thus, identify the most common 

mistakes and successes. The activities were a significant part of the final course grade and were highly 

beneficial, with a 100% response rate and extremely positive student feedback. In the final course 

evaluation, students rated the course with an average of 9.75 on a scale of 0-10 and 100% recommended. 

 

Figure 2 - Results of the Discipline Assessment Survey 

 
Source: Prepared by the authors (2021) 

Subtitle: Blue recommended 

Red not recommended 

Yellow maybe 

SUBJECT RECOMMENDATION AVERAGE: 100% 

 

5 MONITORS PERSPECTIVE 

 Mentors play a crucial role in helping students and teachers achieve their learning goals and 

facilitating access to knowledge and technologies. The more a teacher can master different digital 

technologies and contextualize them for teaching, the more diversified their work will be and, consequently, 

the greater the positive impact on student learning, according to Souza and Carvalho (2021). 

Monitoring also offers many benefits for the monitor, such as the opportunity to build and 

consolidate knowledge of the discipline, mediate doubts between students and professors, review subjects 

for scientific production, and correct weekly activity forms. In addition, monitoring helps to expand the 
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social network of contacts, which can have a positive impact on future academic and professional life, 

according to Santos and Batista (2015). 

 

6 FINAL CONSIDERATIONS 

 Participation in monitoring contributes to the growth of monitors in the academic field, as it is 

through it that the monitor is encouraged to deepen their knowledge in the discipline, in addition to the fact 

that the monitor becomes an essential factor for the development of the discipline remotely. In addition, it 

also encourages academic monitors to have a sense of responsibility and cooperation both with other 

monitors and with professors, encouraging them to keep up to date with technologies that can improve the 

use of the discipline. 

Regarding methods, the use of activities carried out in continuous learning has a positive impact on 

student training and learning, enabling optimized use of time. 

Thus, the importance of using weekly activities that address clinical situations required in practice 

during the teaching of Allergy and Immunology is reiterated, mainly due to the great clinical and 

epidemiological relevance of their conditions, which can have serious consequences. 
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