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ABSTRACT 

The integration of Artificial Intelligence (AI) into public management represents a potential revolution in the 

way government services are delivered in Brazil. This study explores the complexities, opportunities, and 

challenges associated with AI adoption, with a special focus on analyzing the ethical, legal, and technological 

barriers that shape this transformation. Through detailed investigation, we identified that while AI has the 

potential to significantly improve efficiency, transparency, and innovation in government processes, its 

implementation faces significant obstacles, including inadequate infrastructure, lack of quality data, regulatory 

challenges, and deep-seated ethical concerns. The study highlights that the effective adoption of AI requires 

not only the enhancement of technological infrastructure and the training of personnel, but also the 

development of a robust legal framework and ethical policies that ensure the responsible use of the 

technology. It is argued that it is crucial to establish clear regulations and governance mechanisms to 

overcome these challenges, ensuring that AI is used ethically and that it contributes positively to public 

administration. The final considerations reiterate the need for a holistic and thoughtful approach, suggesting 

that success in integrating AI will depend significantly on continued investments in technology, education, and 

legislation. In addition, future directions are proposed for research that evaluates the long-term impact of AI 

and that explores comparative international strategies such as benchmarking to improve Brazilian legislation. 

This work concludes that AI, if implemented responsibly and strategically, can serve as a powerful lever for 

the modernization and efficiency of the public sector, improving the quality of services offered to citizens and 

strengthening government transparency and accountability. 
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INTRODUCTION 

The integration of Artificial Intelligence (AI) in the public sector emerges as one of the most 

notable advances in the management of government entities in the modern era, especially in Brazil, 

where its adoption promises to revolutionize everything from the formulation and evaluation of 

public policies to the improvement of citizen service. This study is based on the critical importance 

of exploring, understanding and proposing effective methods to integrate this technology in the 

context of Brazilian public administrations, with the aim of optimizing processes and raising the 

quality of services provided to the population. 

The study of AI in the public realm is vital due to its potential to increase operational 

efficiency, reduce costs, and improve the quality of decisions through data analysis. AI can provide 

innovative solutions to persistent challenges in critical industries such as healthcare, education, 

security, and resource management, which are often constrained by limited resources and increasing 

demands. Therefore, its exploration transcends opportunity, becoming a pressing need for the 

Brazilian public administration (Barros & Oliveira, 2021a). 

In addition, it is imperative to analyze the impact of AI on planning strategies and public 

policies in Brazil to ensure ethical and transparent use that genuinely contributes to sustainable 

development. This involves a careful assessment of the benefits and ethical, regulatory, and 

implementation challenges, ensuring that the use of AI is aligned with democratic principles and 

respect for human rights (Carvalho & Neto, 2020a). 

Before we delve into this study, it is crucial to clearly establish the objectives that will guide 

the investigation. These objectives are fundamental, as they not only structure the investigation, but 

also delimit the scope of the analysis, ensuring a clear focus and systematic exploration of topics 

related to the use of Artificial Intelligence in public management. In this way, they serve as 

compasses that guide the intellectual path of this work, ensuring that each stage of the research 

effectively contributes to the insights and understandings we seek to develop. 

The general objective outlines the main orientation of this study. Thus, it was established that 

this is: To investigate the potential of Artificial Intelligence as a tool to optimize the effectiveness and 

efficiency of public management in Brazil, examining its applications, benefits and challenges in the 

improvement of processes and in the formulation and evaluation of public policies. 

The specific objectives detail the particular aspects to be examined in order to achieve a 

comprehensive understanding of the topic. They are: (1) to explore the main Artificial Intelligence 

technologies implemented globally in the public sector and evaluate their applicability in the 

Brazilian context; (2) identify the impacts of AI implementation on Brazilian strategic planning and 

public policy formulation, with a focus on efficiency, transparency, and innovation; and (3) analyze 
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the ethical, legal, and technological challenges and barriers that influence the adoption of AI in 

public management in Brazil. 

 

METHODOLOGY 

The methodology employed to achieve the objectives of this study is the systematic review of 

the literature, chosen due to its ability to provide a comprehensive and structured view on a specific 

field of study, in this case, the intersection between artificial intelligence and public management. 

The systematic review will allow us to identify, evaluate, and interpret all available relevant research 

related to the use of AI in public management. This method is particularly valuable for capturing a 

variety of perspectives and evidence on the current state of the art, emerging trends, and gaps in 

existing knowledge (Gil, 2002). 

To develop this work, a bibliographic search will be carried out in reliable sources, such as 

academic articles, books and government reports, to theoretically support the analysis. The 

bibliographic research, as pointed out by Gil (2002), is developed based on material already 

elaborated, mainly books and academic articles. This approach is essential in any academic research 

process, as it includes seeking, selecting, and critically analyzing a wide range of bibliographic 

materials related to the field of study. The main advantage of literature search is its ability to cover a 

wider spectrum of phenomena than would be possible through direct investigation. 

 

RELEVANCE OF THE WORK 

This work stands out for its relevance and innovation in exploring the application of artificial 

intelligence in Brazilian public management, a field still little explored and with significant potential 

for transformation. Focusing on the integration of AI into management practices, strategic planning, 

and public policymaking, this research not only responds to an emerging need for modernization and 

efficiency in the public sector, but also addresses the ethical and structural challenges that come with 

the adoption of advanced technologies. Using a rigorous systematic literature review approach, this 

paper offers a detailed and up-to-date analysis of both global and national initiatives, providing 

valuable insights that can guide future implementations and policies. Thus, the work contributes 

significantly to the academic literature and administrative practice, positioning itself as an essential 

resource for the responsible and effective adoption of AI-based solutions in the Brazilian public 

context, aligning technological innovation with social benefits and sustainable development (Barros 

& Oliveira, 2021b). 

Therefore, the relevance of this research lies in its ability to contribute significantly to the 

existing literature, offering deep insights into the application of advanced technologies in public 
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management and inspiring innovative policies that can fundamentally redefine public administration 

in Brazil. 

 

GLOBAL APPLICATION OF ARTIFICIAL INTELLIGENCE IN THE PUBLIC SECTOR: A 

COMPARATIVE ANALYSIS WITH THE BRAZILIAN CONTEXT 

The integration of Artificial Intelligence (AI) technologies into public services has proven to 

be a growing trend around the world, playing a crucial role in transforming sectors such as 

healthcare, education, security, and resource management. AI in the public sector is praised for its 

ability to increase efficiency, improve decision accuracy, and deliver personalized services at scale, 

addressing complex challenges that are inherent in resource limitations and increased demands 

(Smith, 2020; Johnson & Khanna, 2021). 

 

OVERVIEW OF ARTIFICIAL INTELLIGENCE TECHNOLOGIES IN THE PUBLIC SECTOR 

The adoption of Artificial Intelligence (AI) technologies in the public sector has achieved 

exponential growth in several countries, driving significant improvements in efficiency, accessibility, 

and personalization of the services offered to the population. This expansion is reflected in a number 

of innovative implementations in vital sectors such as healthcare, education, and security, where AI 

contributes to resource optimization and more informed decision-making. 

 

AI Technologies in Healthcare 

In the healthcare industry, AI has been instrumental in the development of advanced and 

personalized diagnostic systems. For example, in Finland, AI systems are used to analyze large 

volumes of patient data, allowing for faster and more accurate diagnoses of diseases such as cancer 

and diabetes. Additionally, AI-based virtual assistants have been implemented to manage 

appointments and optimize patient flow in hospitals, improving operational efficiency (Nielsen, 

2021). 

 

AI Technologies in Education 

In education, AI has transformed the way content is delivered and personalized to meet 

individual student needs. In Singapore, adaptive learning platforms that use AI to analyze student 

performance are being employed to provide personalized educational resources, significantly 

increasing student engagement and achievement (Chen & Wong, 2020). 
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AI Technologies in Security 

In the field of public safety, AI has been a valuable tool for data analysis and surveillance. In 

the UK, AI-based facial recognition systems are used to identify individuals in public places and 

assist in crime prevention, demonstrating the technology's ability to improve public safety without 

compromising efficiency (Taylor, 2022). 

 

Table 1: Applications of AI in the Public Sector 

Sector Country AI Technology Benefits 

Health Finland AI-powered auto-diagnostics Fast and accurate diagnostics 

Education Singapore Adaptive learning platforms 
Personalization of teaching, 

increased performance 

Safety 
United 

Kingdom 
Facial Recognition Systems Improved crime prevention 

Source: Prepared by the author (2024) 

 

Table 1 offers a concise overview of how different countries are implementing AI 

technologies in key sectors such as healthcare, education, and security. This analysis provides a 

deeper understanding of the benefits and challenges associated with these implementations and 

indicates pathways for the adoption of these technologies in Brazil. 

 

ARTIFICIAL INTELLIGENCE TECHNOLOGIES IN BRAZIL: CURRENT STATUS 

The adoption and implementation of Artificial Intelligence (AI) technologies in the Brazilian 

public sector represent a crucial step towards the modernization and optimization of the services 

offered to citizens. While AI offers significant promises for transformation in essential areas such as 

health, education, and security, it also faces a set of challenges that are critical to the success of its 

integration into the country's public administrations (Ferreira & Oliveira, 2022). 

 

Analysis of the Development and Implementation of AI Technologies in the Brazilian Public 

Sector 

The implementation of Artificial Intelligence (AI) technologies in the Brazilian public sector 

is in a phase of significant growth, marked by both innovative advances and considerable challenges. 

This evolution is driven by the need to modernize public services, aiming at greater efficiency and 

responsiveness to the demands of the population. In Brazil, several AI projects are being developed 

to address health, education, and security issues. In healthcare, for example, AI-based systems are 

being tested to improve triage and diagnostics in hospitals, reducing wait times and increasing the 

accuracy of treatments offered to patients. In education, adaptive learning programs are being used to 

personalize teaching, improving student performance in various regions of the country. 
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Challenges and Progress in the Adoption of AI in Brazilian Public Administrations 

Challenges: 

• Technology Infrastructure: The lack of a robust infrastructure is one of the main 

obstacles, limiting the ability to implement AI solutions on a large scale. The need for 

infrastructural improvements and advanced technological resources is crucial for the 

advancement of AI in the public sector (Silva & Costa, 2020a). 

• Professional Training: There is an urgent need to train skilled professionals who can 

develop, implement, and maintain AI systems. Human resource training is key to 

maximizing the potential of AI technologies in Brazil (Silva & Costa, 2020a). 

• Ethical and Privacy Issues: Concerns about data privacy and the ethical use of AI are 

significant, requiring clear and stringent policies to regulate its application. Such issues 

require a careful approach to ensure compliance with ethical and legal standards (Mendes 

& Ferreira, 2019a). 

Progress: 

• Development Policies: The Brazilian government has encouraged the use of AI through 

funding policies and partnerships with research institutions and universities, seeking to 

strengthen the development and application of AI in the public sector (Barros & Oliveira, 

2021a). 

• International Collaborations: Collaborative initiatives with countries that are leaders in 

AI are helping to transfer knowledge and technology to Brazil, enriching the national 

technological ecosystem and opening new frontiers for public innovation (Gomes & 

Lima, 2022a). 

• Pilot Projects: Several pilot projects demonstrate the potential of AI to transform the 

public sector, offering concrete evidence of the benefits of this technology. Carvalho and 

Neto (2020b) present a series of success stories that illustrate the transformative potential 

of AI in Brazil. 

 

Table 2: Challenges and Progress in the Implementation of AI in the Brazilian Public Sector 

Aspect Challenges Progress 

Infrastructure 
Lack of advanced technological 

resources 
Investment in technological improvements 

Training Shortage of skilled professionals 
Capacity building and continuing 

education programs 

Ethics & Privacy 
Concerns about the protection of 

personal data 

Development of specific regulations and 

laws 

Source: Prepared by the author (2024) 

 

Table 2 offers a balanced view of the challenges and progress in the implementation of AI in 

the Brazilian public sector, suggesting that while there are significant obstacles, there are also clear 
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opportunities to advance the adoption of this technology. Each identified challenge necessitates 

specific strategies to overcome, including infrastructure improvements, regulatory clarification, and 

educational efforts. At the same time, progress indicates a promising trajectory, in which continued 

engagement with cutting-edge technologies could significantly improve the efficiency and quality of 

public services in Brazil. 

 

COMPARISON BETWEEN INTERNATIONAL AND NATIONAL INITIATIVES 

This subchapter is dedicated to a detailed comparative analysis between the implementations 

of Artificial Intelligence (AI) technologies in the public sector in different countries and the current 

scenario in Brazil. By examining how nations with advanced AI systems have applied these 

technologies to improve the efficiency and effectiveness of public services, we can draw valuable 

lessons and identify exemplary practices that could be adapted and adopted in the Brazilian context. 

 

Detailed Comparison of International Cases with the Brazilian Scenario 

The global advancement of Artificial Intelligence (AI) technologies in the public sector 

reveals a marked contrast to the progress seen in Brazil. Countries such as the United States, Japan, 

and Germany have been implementing AI extensively to optimize public services, from health to 

security to education. For example, in the United States, AI is used to improve energy efficiency in 

public buildings, while in Japan, AI technologies assist in monitoring and caring for the elderly, a 

critical service given the aging population (Smith, 2020; Yamada, 2021). 

In Brazil, despite promising initiatives, AI implementation still faces substantial infrastructure 

and regulatory challenges, which slow its comparative development. A notable example is the use of 

AI in public health for diagnosis and treatment management, which, although growing, still does not 

reach the efficacy observed in more advanced countries (Costa & Silva, 2019). 

 

Assessing the Adaptability and Effectiveness of Global AI Technologies in Brazil 

The adaptability of global AI technologies in the Brazilian context requires careful analysis. 

Factors such as cultural, economic, and technological infrastructure differences play significant roles. 

For example, while AI systems that support medical diagnoses in European hospitals are highly 

effective, their implementation in Brazil requires significant adaptations to address the diversity of 

data and the variability of local health conditions (Mendes & Ferreira, 2021). 

In addition, the effectiveness of these technologies is often limited by the ability to integrate 

with legacy systems and the need for technical training of Brazilian professionals to operate and 

maintain these advanced systems (Barros & Oliveira, 2021a). 
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Table 3: Comparative Implementation of AI in the Public Sector 

Country Sector AI Technology 
Noted 

Efficiency 

Necessary 

Adaptation in 

Brazil 

USA Energy Energy optimisation Discharge Moderate 

Japan 
Care of the 

Elderly 
Health monitoring Discharge Significant 

Brazil Health Automated Medical Diagnosis Moderate Discharge 

Source: Prepared by the author (2024) 

 

Table 3 provides a useful insight into how different countries are applying AI technologies in 

specific sectors of the public service and what is the need for adaptation to implement these 

technologies in Brazil. This analysis highlights both the effective strategies and the specific 

challenges associated with adapting global solutions to local Brazilian conditions. 

 

BARRIERS AND OPPORTUNITIES FOR THE IMPLEMENTATION OF AI IN BRAZIL 

This subchapter examines the challenges and possibilities that emerge in the journey of 

adopting Artificial Intelligence (AI) technologies in the Brazilian public sector. While AI has 

revolutionary potential to transform government services, its effective implementation is hampered 

by a number of technical, legal, and cultural barriers that need to be carefully managed. At the same 

time, there are significant opportunities that, if seized, can not only overcome these obstacles but also 

catalyze innovation and continuous improvement in public services. 

 

Discussion of the Main Technical, Legal and Cultural Barriers 

The implementation of Artificial Intelligence (AI) technologies in the Brazilian public sector 

encounters several barriers that can hinder their development and effectiveness.  

• Technical Barriers: Insufficient technological infrastructure is one of the biggest 

limitations. Many public institutions lack the necessary hardware and software to support 

advanced AI systems, which may hinder the adoption of these technologies on a large 

scale (Silva & Costa, 2020b). 

• Legal Barriers: On the legal side, Brazil is still developing a regulatory framework that 

adequately addresses the data privacy and ethics issues associated with the use of AI. The 

lack of specific legislation can lead to challenges in the implementation of technologies 

that are essential for the digital transformation of the public sector (Mendes & Ferreira, 

2019b). 

• Cultural Barriers: Culturally, there is significant resistance to change among civil 

servants, many of whom may see AI as a threat to their jobs rather than a tool to increase 

the efficiency and effectiveness of services (Barros & Oliveira, 2021a). 
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Opportunities for the Expansion and Improvement of AI in the Brazilian Public Sector 

Despite the barriers, there are significant opportunities for the expansion and improvement of 

AI in the Brazilian public sector: 

• Innovation in Public Services: AI can be used to innovate and improve public services, 

especially in areas such as healthcare, education, and security, where the analysis of large 

volumes of data can help optimize resources and offer tailored solutions (Gomes & Lima, 

2022b). 

• Technology Promotion Policies: The government has the opportunity to create 

development policies that encourage research and development in AI, as well as 

collaborations with the private and academic sectors, to accelerate the adoption of this 

technology in the public sector (Carvalho & Neto, 2020a). 

• Capacity Building and Education: Investing in training public servants to work with AI is 

essential. Training programs can help reduce cultural resistance to technology and 

prepare the workforce for the digital economy (Santos & Rocha, 2021). 

 

Table 4: Barriers and Opportunities for AI Implementation in the Brazilian Public Sector 

Category Barriers Opportunities 

Technique Insufficient infrastructure Innovation in public services 

Legal Lack of specific regulation Policies to promote technology 

Cultural Resistance to change Capacity building and education 

Source: Prepared by the author (2024) 

 

Table 4 provides a structured overview of the main challenges and potential advances 

associated with the use of Artificial Intelligence (AI) in government institutions in Brazil. This 

analysis makes it easy to understand the measures needed to overcome obstacles and maximize the 

benefits of technology in various public sectors. 

 

THE IMPACT OF ARTIFICIAL INTELLIGENCE ON STRATEGIC PLANNING AND 

PUBLIC POLICY FORMULATION IN BRAZIL 

This Section is dedicated to exploring the profound impact that Artificial Intelligence (AI) is 

beginning to have on strategic planning and public policy formulation in Brazil. The growing 

incorporation of AI in the public sector promises to radically transform the way services are 

delivered and policies are developed, providing unprecedented opportunities to increase efficiency, 

transparency, and innovation in government operations. 

 

IMPACT OF ARTIFICIAL INTELLIGENCE ON THE PUBLIC SECTOR 

Artificial Intelligence (AI) is becoming a transformative force within the public sector, 

fundamentally altering government operations and strategic planning. As this technology advances, 
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its integration into various government areas promises to increase efficiency, accuracy, and 

responsiveness to citizen demands. 

 

The Growing Role of AI in Government 

The adoption of AI in government is not just a technological trend, but a necessary evolution 

to address complex contemporary challenges. Governments around the world are exploring how AI 

can be used to optimize services, from streamlining bureaucratic processes to improving the delivery 

of health and education services. In addition, AI offers unprecedented capabilities in analyzing large 

volumes of data, allowing for more informed and strategic decision-making (Silva & Rocha, 2020). 

 

Benefits of AI in Government Operations 

Implementing AI in government operations offers a range of benefits, including automating 

tasks, optimizing resources, and a better understanding of population needs. For example, AI-based 

systems that manage traffic data can help improve urban mobility, while machine learning algorithms 

are able to identify fraud patterns in public financial services, increasing transparency and security. 

 

Challenges in Implementing AI 

However, the implementation of AI in the public sector also faces significant challenges. 

Issues such as data privacy, cybersecurity, and ethics in the use of algorithms are concerns that need 

to be carefully managed. In addition, there is the challenge of public acceptance and training of 

employees to work with new technologies, which are crucial for the successful integration of AI 

(Costa & Lima, 2021). 

 

IMPROVED EFFICIENCY THROUGH AI 

The adoption of Artificial Intelligence (AI) technologies in the public sector has proven to be 

a powerful lever for the optimization of government processes. This subchapter explores how AI is 

contributing to increasing operational efficiency, reducing costs, and improving resource allocation 

in various areas of public administration, providing concrete examples and relevant case studies. 

 

Increased Operational Efficiency 

Implementing AI can automate bureaucratic processes that traditionally require hours of 

manual labor, allowing public officials to focus on higher-value tasks. For example, AI systems that 

automate data entry and document processing have been successfully implemented in government 

departments, reducing errors and increasing processing speed (Silva & Costa, 2020a). 
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Cost Reduction 

AI also offers significant potential for cost savings. Predictive algorithms can be used to 

optimize the use of resources in industries such as healthcare and public transportation. In the 

healthcare sector, for example, AI has been used to predict peaks in demand in hospitals, allowing for 

more efficient management of personnel and equipment, which results in substantial savings 

(Carvalho & Neto, 2020b). 

 

Improved Resource Allocation 

In addition to increasing efficiency and reducing costs, AI can improve resource allocation by 

allowing for a more accurate analysis of the population's needs. AI systems that analyze patterns of 

public service use can help governments allocate resources more effectively, ensuring that areas of 

greatest need receive adequate attention (Costa & Silva, 2019). 

 

CHALLENGES AND BARRIERS IN THE IMPLEMENTATION OF AI IN BRAZILIAN 

PUBLIC MANAGEMENT 

The integration of Artificial Intelligence (AI) in the Brazilian public sector presents 

challenges that need to be addressed to ensure the effectiveness and sustainability of the adoption of 

this technology. This chapter discusses the main technical, legal, and cultural barriers, as well as 

strategies for overcoming them. 

 

TECHNICAL BARRIERS 

The lack of adequate technological infrastructure is one of the biggest technical obstacles to 

the effective implementation of AI. Many public institutions still lack the necessary hardware, high-

speed internet connections, and secure and efficient data storage capabilities to support AI-based 

systems. In addition, the shortage of qualified professionals to develop and manage these systems 

further complicates the situation (Silva & Costa, 2020b). 

 

LEGAL BARRIERS 

On the legal side, Brazil is still working to create a regulatory framework that adequately 

supports the use of AI. Issues of data privacy, ethical use of AI, and transparency in automated 

decision-making are all areas that need clear and robust legislation to ensure that citizens' rights are 

protected while benefiting from the advantages of technology (Mendes & Ferreira, 2019a). 
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CULTURAL BARRIERS 

Culturally, there is significant resistance to the adoption of disruptive technologies such as AI. 

This can be attributed to fear of job loss among public sector workers and the public's distrust of 

decisions made by machines, especially in sensitive areas such as justice and public safety. The lack 

of understanding about how AI works and its benefits contributes to this resistance (Barros & 

Oliveira, 2021a). 

 

STRATEGIES FOR OVERCOMING CHALLENGES 

To overcome these barriers, it is essential to invest in technological infrastructure, staff 

training, and public awareness campaigns to educate both employees and the general population 

about the benefits of AI. In addition, the development of a strong and clear legal framework is crucial 

to ensure trust and acceptance of the technology (Ferreira & Oliveira, 2022). 

 

FINAL THOUGHTS 

This study investigated the integration of Artificial Intelligence (AI) in Brazilian public 

management, analyzing the challenges and opportunities to increase government efficiency. The 

main findings indicate that AI has enormous potential to transform public management, providing 

greater efficiency, transparency, and innovation. However, the effective implementation of AI faces 

significant challenges, including inadequate infrastructure, a lack of quality data, regulatory 

challenges, and ethical concerns. 

It is highlighted that while AI can significantly improve efficiency, transparency, and 

innovation in government processes, its implementation faces notable obstacles. We have identified 

that the effective adoption of AI requires not only the enhancement of technological infrastructure 

and the training of personnel, but also the development of a robust legal framework and ethical 

policies that ensure the responsible use of the technology. In addition, the study shows that it is 

crucial to establish clear regulations and governance mechanisms to overcome these challenges, 

ensuring that AI is used ethically and that it contributes positively to public administration. 

The practical implications of this study suggest that public managers should invest in robust 

technological infrastructure and staff training to maximize the benefits of AI. Creating a clear 

regulatory framework and robust ethical policies are essential to ensure the responsible use of AI. 

Theoretically, the results contribute to the existing body of knowledge on the application of AI in 

public management, offering insights into how this technology can be integrated effectively and 

ethically. The research shows that AI can serve as a powerful tool to modernize and improve the 

efficiency of the public sector, provided that the associated challenges are managed appropriately. 
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This study has some limitations. The dependence on secondary data may have influenced the 

results, and the lack of generalization of the findings to contexts other than the Brazilian one is a 

limitation to be considered. In addition, regional variations within Brazil may not have been 

completely captured, which could affect the applicability of the results in all regions of the country. 

Future studies could include a more quantitative approach and specific case studies to validate the 

results presented here. 

For future research, it is recommended to explore international AI integration strategies as 

benchmarking to improve Brazilian legislation. Longitudinal studies evaluating the long-term impact 

of AI on public management are needed to provide deeper insights into the benefits and challenges of 

this technology. Additionally, research exploring the interaction between different levels of 

government and AI adoption can reveal important dynamics for a more cohesive and efficient 

implementation. 

In conclusion, the adoption of AI, if implemented responsibly and strategically, can be a 

powerful lever for the modernization and efficiency of the Brazilian public sector, improving the 

quality of services offered to citizens and strengthening government transparency and accountability. 

This study contributes significantly to the scholarly literature, providing a solid foundation for future 

research and policy at the intersection of AI and public management. The proposed strategies and 

insights offered can guide public decision-makers in the effective implementation of AI technologies, 

ensuring that technological innovation is aligned with ethical principles and societal needs. 
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