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Social welfare policy and social service: Reflections on working conditions
Roberta Albuquerque de Aquino?

ABSTRACT

INTRODUCTION: This article addresses the dialogue between social services and social
welfare policy, a privileged field of action for social workers. The objective is to critically reflect
on the working conditions of social workers within the Unified Social Welfare System (SUAS), in
light of the transformations that have occurred in the world of work in recent decades, resulting
from the process of productive restructuring and the organization of the political and ideological
system through neoliberal policies. MATERIALS AND METHODS: This is a bibliographic and
documentary article, based on the available legislation on the subject (Federal Constitution of
1988; Law No. 8,742, of December 7, 1993 - Provides for the organization of social assistance
and provides other measures; Basic Operational Standard for Human Resources of the Unified
Social Assistance System - NOB -RH / SUAS; National Typification of Social Assistance
Services; Basic Operational Standard for Social Assistance - NOB / SUAS), the production of
some authors and the analysis of data from the SUAS 2023 Census. RESULTS: Among the
results, it is highlighted that social work is a profession inserted in the sociotechnical division of
labor, being negatively affected by the dictates of neoliberal policy, ordering regressive forms of
labor rights, once conquered, to the detriment of precarious and fragile bonds and working
conditions, reflecting on the quality of services provided to users. A paradox in social welfare
policy stands out: social workers are required to guarantee social rights to users, while they do
not have adequate and/or sufficient working conditions. FINAL CONSIDERATIONS: In view of
the above, the proposal of strategies for struggle and political organization of the social service
professional category together with the working classes becomes an essential condition in the
attempt to overcome the current poor working conditions. It is important to clarify that the
struggle is not limited to one professional category. The solution is certainly collective.
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