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ABSTRACT 

In the rapidly evolving global economic landscape, financial institutions face the challenge of 

maximizing returns on banking investments amidst technological innovations and market 

volatility. Traditional conservative approaches are no longer sufficient; banks must adopt 

innovative and agile strategies to remain competitive. Key to achieving this goal are advanced 

technologies such as artificial intelligence (AI), blockchain, and big data, which facilitate 

predictive modeling, enhance decision-making, and enable secure transactions. Personalized 

financial products have emerged as an effective strategy for attracting diverse investors, with 

banks tailoring solutions to meet the specific needs of various investor profiles. This includes 

offerings like customized funds, robo-advisors, and sustainable investment products, particularly 

appealing to millennials and socially conscious investors. However, regulatory complexities pose 

challenges, requiring institutions to ensure compliance while maintaining flexibility in product 

offerings. Diversification of investment portfolios, incorporating alternative assets such as 

private equity and cryptocurrencies, provides opportunities for higher returns, particularly in 

traditional market downturns. Nevertheless, these alternatives carry inherent risks and lower 

liquidity, necessitating a careful balance between risk and return. Risk management remains a 

critical component for maximizing returns, especially in a climate of economic uncertainty and 

fluctuating regulations. Tools like machine learning and predictive modeling empower banks to 

anticipate crises and adjust strategies proactively. The studies cited highlight the importance of 

strategic capital allocation, optimal risk-return profiles, and the integration of innovative 

financial instruments to challenge traditional economic models. Overall, financial institutions 

that successfully navigate these complexities, balancing innovation with careful risk 

management, will be better positioned to achieve significant and sustainable returns in the long 

term. 
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INTRODUCTION 

In the current global economic landscape, marked by rapid technological innovations and 

market volatility, maximizing returns on banking investments requires the adoption of innovative 

and agile strategies. Financial institutions, which have historically taken conservative 

approaches, face increasing pressure to reassess their practices and enhance profitability to 

maintain competitiveness. The incorporation of advanced technologies, the creation of 
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personalized financial products, and proactive risk management emerge as central pillars to 

achieve this goal, although these advancements present significant challenges. 

The technological revolution has profoundly transformed the financial sector, with the 

implementation of artificial intelligence (AI), blockchain, and big data playing fundamental 

roles. AI enables the formulation of predictive models to analyze risks and forecast market 

behaviors, while big data provides detailed insights into trends and opportunities, enhancing 

decision-making. Blockchain, in turn, facilitates safer and faster transactions, especially in the 

realm of cryptocurrencies and smart contracts, which automate processes and reduce operational 

costs. However, adopting these technologies requires a robust infrastructure and adequate 

training, as well as exposing institutions to risks such as algorithmic failures and cyberattacks 

that challenge the security and reliability of the implemented solutions. 

 

Figure 1: AI applications in financial services. 

 
Source: Fx31 Labs (Formerly Fractal31) (2023). 

 

In addition to technology use, the personalization of financial products has proven to be 

an effective strategy for attracting new investors and increasing returns. Banks are developing 

tailored solutions to meet the specific needs of various investor profiles, such as customized 



  
 

 
International Seven Multidisciplinary Journal, São José dos Pinhais, v.3, n.5, Set./Out., 2024 

 

1410 

funds, automated portfolios through robo-advisors, and ESG (environmental, social, and 

governance) products aimed at those seeking sustainable returns. Such solutions are particularly 

attractive to the millennial generation and socially conscious investors. However, regulatory 

complexity represents a significant challenge, as institutions must ensure compliance with 

stringent standards, which may limit flexibility in creating new offerings. 

Another essential aspect of maximizing returns is portfolio diversification, including 

alternative assets such as private equity, venture capital, infrastructure, and even 

cryptocurrencies. These asset classes offer high return opportunities, especially during recessions 

in traditional markets. Investments in fintechs and innovative startups have also gained 

prominence, allowing banks to participate in the growth of new businesses and technologies. 

However, alternative assets are often characterized by low liquidity and higher risk, which can 

create uncertainties for more conservative investors and require careful balancing of risk and 

return by institutions. 

Simultaneously, risk management is a fundamental component of maximizing returns, 

especially in an environment of economic uncertainties and constantly changing regulations. 

Risk analysis tools, such as machine learning and predictive modeling, allow banks to anticipate 

crises and adjust their strategies in real-time. However, adapting to regulations, which vary 

widely between markets, is a constant challenge. Rules for crypto-assets and ESG standards, for 

example, are continuously evolving and can represent obstacles to institutional flexibility. The 

volatility of certain investments, such as those related to the technology sector, also adds a layer 

of vulnerability that necessitates more sophisticated risk management. 

Therefore, maximizing returns on banking investments in the current era requires a 

strategic combination of technological innovation, asset diversification, product personalization, 

and a strong focus on risk management. While the opportunities presented by these strategies are 

numerous, the inherent challenges, such as security, regulation, and market volatility, must be 

managed efficiently. Financial institutions that can balance innovation with caution, keeping a 

close eye on technological and economic transformations, will be better positioned to achieve 

significant and sustainable long-term returns. 

The study by Jain et al. (2019) aims to optimize the net return of the Reserve Bank of 

India concerning different types of loans, such as personal, automotive, housing, agricultural, 

commercial, and educational loans. Additionally, it seeks to maximize returns for investors by 

allocating resources to the bank's investment policies, including fixed deposits, savings accounts, 

and other instruments. Using linear programming techniques, the study concludes that the bank 
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can achieve a maximum return of Rs. 16,155 crore by allocating Rs. 7.5 crore to housing, 

agricultural, and automotive loans, Rs. 67.5 crore to personal loans, and Rs. 60 crore to 

educational loans, without allocating resources to commercial loans. For investors, the maximum 

profit of Rs. 13,420 is obtained by investing Rs. 40,000 in a savings account, Rs. 1,20,000 in a 

fixed deposit, and Rs. 40,000 in SCSS, without allocating resources to the public provident fund 

(PPF). 

The study by Kang and Poshakwale (2019) presents a new model for the optimized 

allocation of internal capital, enabling banks to maximize their Risk-Adjusted Return on Capital 

(RORAC) while considering regulatory and capital constraints. They expand the single-period 

model of Buch et al. (2011) into a multi-period model, increasing its predictive accuracy by 

incorporating the effect of debt and Bayesian learning innovations. The empirical application of 

the model demonstrates that it significantly improves the RORAC of a sample of banks listed in 

the S&P 500 index. 

The study by Demirgüç-Kunt and Huizinga (2009) investigates the implications of 

banking activities and short-term funding strategies on the risk and return of 1,334 banks across 

101 countries, taking into account the 2007 financial crisis. Expansion into revenue-generating 

non-interest activities, such as trading, increases the return on assets and may offer risk 

diversification benefits at very low levels. Conversely, funding through working capital rather 

than deposits reduces the return on assets, although it may provide some risk mitigation at low 

levels of non-deposit funding. However, a considerable proportion of banks attracts most of their 

short-term funding in the form of non-deposits, which increases banking fragility. In general, 

strategies that rely heavily on non-interest income or non-deposit funding are very risky, aligning 

with the collapse of the investment banking sector in the U.S. 

The study by Kulian and Yunkova (2021) addresses the issue of determining an ideal 

investment strategy for commercial banks. This issue is particularly relevant, and developing a 

procedure to resolve it can aid in making sound investment decisions in the banking sector. The 

problem is structured around two main criteria: maximizing expected returns and minimizing 

investment risk. The authors address this through a non-linear programming problem under 

constraints. The proposed solution involves a two-criteria optimization process, resulting in 

multiple potential solutions that require further refinement to arrive at a single ideal strategy. The 

algorithm divides the problem into two single-criterion optimization tasks, allowing for the 

determination of the ideal investment distribution based on both expected returns and risk. 

Additional constraints in the mathematical model enable the inclusion of investor-specific factors 
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that may influence decision-making. The procedures outlined in the study provide analytical 

formulas for optimal investment allocation in both scenarios. 

Finally, the study by Ma et al. (2020) investigates the implications of the Fourth 

Industrial Revolution on investment strategies, highlighting the need for innovative financial 

instruments to challenge traditional economic models. As technological advances encourage both 

individual and specialized investors to expand their portfolios, the research underscores the 

importance of developing cutting-edge strategies that align with the rapidly evolving financial 

landscape. The study specifically examines the impact of diversifying traditional asset portfolios 

by incorporating five cryptocurrencies from November 2015 to November 2019. The results 

reveal that this diversification approach not only increased returns in most cases but also reduced 

volatility across all portfolios, outperforming traditional portfolios with similar risk levels. 

Furthermore, the study suggests that allowing short selling could further enhance these results. 

Ultimately, it concludes that integrating multiple cryptocurrencies into investment portfolios 

improves diversification outcomes, with Ethereum presenting superior diversification potential 

compared to Bitcoin. 

In conclusion, navigating the complexities of the current global economic landscape 

requires financial institutions to embrace innovation while effectively managing risk. As the 

demand for personalized financial products and diversified investment strategies grows, banks 

must leverage advanced technologies like artificial intelligence, blockchain, and big data to 

enhance decision-making and optimize returns. The studies highlighted demonstrate the 

importance of strategic capital allocation and portfolio diversification in maximizing profitability 

while addressing the challenges posed by regulatory frameworks and market volatility. 

Furthermore, the insights from Jain et al. (2019), Kang and Poshakwale (2019), 

Demirgüç-Kunt and Huizinga (2009), Kulian and Yunkova (2021), and Ma et al. (2020) 

collectively underscore the necessity for a comprehensive approach that balances return 

maximization with prudent risk management. As institutions evolve, the ability to adapt to 

technological advancements and changing market dynamics will determine their competitiveness 

and sustainability in the long term. By prioritizing innovation, customization, and robust risk 

management, financial institutions can position themselves to not only survive but thrive in an 

increasingly complex financial environment. 
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